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Abstract

This paper presents a part of a larger study for management improvement through
implementing an environmental performance indicators system, becoming aware that the
impact of environmental problems on quality of the management differs from
organization to organization, according with some specific factors.

The necessary steps used to determine the level of knowledge and monitoring of
environmental issues are the following:

- Identifying all necessary information sources

- Establishing and developing instruments necessary to collect data

- Applying instruments

- Processing and analysis of data and information

- Conclusion
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